
Parent Survey Feedback 2017/18



Thank you. 

Thank you to all of our parents /carers who 
completed our 2018 survey. This year, we had our 
highest number of responses with almost 150 
families completing the survey. It's wonderful to 
see so many positive comments  and the results 
give us much to celebrate. 
We know that working in partnership with 
families has many benefits for your children and 
their education. We value all feedback and as a 
learning community we are always keen to hear 
what you believe we are doing well, as well as 
those areas where we can improve.
Please read on for a summary report of the 
findings and our response. 



98% of you felt that your 
child was either ‘Very Safe’ 
or ‘Extremely Safe’ whilst at 
school 

98.7% of you felt that 
your child was either 
‘Mostly’ or ‘Very’ happy 
at school 



98.6% of you agreed 
that Trinity staff work 
hard to make sure 
children behave well 

Over 46% of you felt this 
question didn’t apply to our 
school. Where there may be 
a concern 40.8% felt we are 
extremely/very helpful.



99.3% of you felt that 
the school is well led 
and managed. 

89.2% are happy with 
the information 
received about progress 
but nearly 11% of you 
did not agree.



99.4% of you felt that staff 
make themselves available 
and that the school listens 
and is welcoming

You were overwhelmingly in 
favour of the use of ‘School 
Comms’, you liked our use of 
Social Media and ClassDojo



100% of you would 
recommend Trinity to 
families new to the area

Over 80% of you 
agree with the new 
Timestable Challenge. 



15.8%- said YES and a 
further 24.5% of you 
suggested you might be 
interested in ‘Wrap 
Around Care’ 

99.6% of you felt that 
our core Christian values 
were developing 
children’s behaviour in a 
positive way.



Our Response 
You said Our Response

11% of you felt you weren’t 
receiving the right level of 
information about your 
child’s progress. 

We are presently looking at developing 
a NEW interim report.
We are hoping to trial this before the 
next parent/teacher meetings in April. 
Your feedback would be appreciated.

‘We would love ClassDojo
across the school.’ 

We are hopeful that by September 2018 
all classes will be using ClassDojo. Staff 
will be discussing this during the 
Summer Term.

15.8% of you responded 
YES  and a further 24.5% of 
you suggested you might be 
interested in ‘Wrap Around 
Care’ 

This information will be shared with 
the Governors of the school who will  
put together a more detailed 
consultation about your requirements.

‘Front of the school needs a 
make-over’. 

A plan of works is now in place to 
tackle the muddy areas at the front of 
the school and the boarding separating 
the upper and lower playgrounds.




